Dear Visitor,
Thank you for you interest in Piner’s Care.

| hope that you have taken or will soon take a tour of our facility. It is important to take
the time to get a true feeling for the philosophy, atmosphere, and dedication of the
administration as well as the staff who will be delivering the care.

We, at Piner’s, challenge each resident to achieve their personal best . This is done
with minimal restrictions and maximum encouragement. We want each resident to
feel that they are in charge and that our job is to assist them in being their best while
treating them with the respect they deserve.

You will always find our building clean, attractive and well-maintained. Our smaller
size and population of residents mean each resident receives more personal attention
and pampering.

The Piner family has been operating Piner’s Care for more than 50 years. This experi-
ence, coupled with a lot of hard work by our highly trained staff, gives us the advan-
tage of offering the best care available.

Fortunately, you have a choice when it comes to choosing a nursing facility for your-
self or your loved one. We hope you will use the power of this choice to thoroughly
examine all the facilities that interest you. Take time to talk to others who have used
their service, and to look into the quality of care delivered. When you're done looking,
we are confident you will find Piner’s superior in all aspects.

Take a few minutes to explore the contents of this package. Enclosed are a brochure,
sample of our monthly newsletter, and other useful information. We welcome your
questions and would be happy to provide additional tours or information that would
be helpful.

Thank You
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Gary Piner

1800 Pueblo Ave., Napa
(707) 224-7925



